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INTRODUCTION

@ Introduction to Artificial Intelligence and ChatGPT

The “Introduction to Artificial Intelligence and ChatGPT”
program is designed to provide participants with a
foundational understanding of Artificial Intelligence (Al) and
practical applications of Al tools. Participants will explore the
key concepts of Al, its applications in various sectors, and
gain hands-on experience using ChatGPT for data
processing, report generation, and customer service. This
program will help employees to leverage Al technologies to
enhance operational efficiency, decision-making, and
communication within the organization.
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@> Learning Objectives:

Define Al and explain its role in industries globally.

Explore the historical development and current
trends in Al.

Comprehend how Al models are trained, make predictions,
and improve over time.

Understand the key features and uses of ChatGPT,
including its relevance to the industries.

Implement ChatGPT in day-to-day tasks to save time and
reduce manual work.

@> Targeted Competencies:

Al Literacy

Critical Thinking

Problem-Solving

Automation and Workflow Efficiency
Analytical Thinking
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ARTIFICAIL INTELLIGENCE

OVERVIEW

@ Artificial Intelligence Overview

Introduction to the concept of Atrtificial Intelligence.
Brief history and evolution of Al.
Al's growing role in industries globally.

Artificial Intelligence (Al) in today’s world.

The Need for Atrtificial Intelligence.

Key Al terms (Machine Learning, Deep Learning, Neural
Networks, Data Science).

How Al works: Data collection, algorithms, and training
models.

Deep
Learning

Cognitive
Computing

Neural
Network

4

Introduction To
Artificial Intelligence And Chat GPT

-5 ll °
L&D SOLUTIONS

ucU.lcuaUI - I

-

K

geliball 1430l gle dole 8315 &)

oclihnyllhillogadeldoado
ocllhnylelhalljghnig ayliye 6)nineg 631

ole ulelnll ,b6 oclinnyl «BA D A Jlfioll jgall
dnanllagleglulelnsd o le j Ayl & o pdll Ggiwo
.aygallg dyarellg

ogdl pdle Lo el Nyl Bl
.Q.CU_IQ_DUIJ:lb'A_JIQJ!dg_lQJI

IVl L)) APl pclilhnyl 53l Wlallhng
(Wbl pole A un el Glaill wtos)l polsill
Wil Goa:pel_ihnylel A3l J_o=)@ 15
)il ealoig Wliojjlgallg
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Machine
Learning

Computer
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HOW DOES ARTIFICAIL
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INTELLIGENCE WORK?

@> How does Artificial Intelligence work?

@ What is Machine Learning (ML)?

@ Types of Machine Learning: Supervised, Unsupervised,
and Reinforcement Learning.

© The Al learning process: Data input, model training,
prediction, and improvement.

@ Basic concepts of Al and Machine Learning.

@ Types of Al
(Narrow Al, General Al, Superintelligent Al).

© Differences between Al models and algorithms.

© Exposure to Al and its applications across different
industries.

@ Ethical concerns in Al development and deployment (e.g.,
bias, privacy, transparency).

Training Data

Train The Machine
Learning Algorithm

Input Data
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Machine Learning Algorithm
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ChatGPT

OVERVIEW

@> ChatGPT Overview

@ Overview of how ChatGPT can be used

@ Explanation of ChatGPT: A brief introduction to large
language models (LLMs).

@ History and development of GPT models (GPT-3, GPT-4).

@ Key features of ChatGPT and its uses.

@ Importance of Al tools like ChatGPT for automation,
customer service, and data processing.

@ How ChatGPT learns from large amounts of text and
generates human-like responses.
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Could you
tell me more
about this offer?
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This offer is only availble
for new users and redeemable
within 30 days of signing up.
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| EVERAGING
ChatGPT

@> Leveraging ChatGPT

@ Best practices for creating prompts:
Specificity, clarity, and context.

@ How to guide ChatGPT to generate accurate and relevant
responses.

@ Follow-up questions to refine results.

@ Generating high-quality, professional text: Reports, emails,
and memos.

@ Using ChatGPT for technical writing:
regulatory policies, and scientific reports.

@ Use ChatGPT to process and summarize long documents
such as regulatory guidelines, reports, and research papers.

@ Extracting key insights and data from complex information.

@ Quality checks:
Ensuring accuracy and comprehensiveness of summaries.

@ Using ChatGPT to extract data from scientific research,
reports, or datasets.

@ Leveraging ChatGPT for automated reporting and data
visualization suggestions.
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ChatGPT'S Neural Network Architecture

Input Layer
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ChatGPT
OVERVIEW

Our Artificial Intelligence (Al) Introduction Program stands
out as a signature offering due to its comprehensive design,
practical application, and the inclusion of cutting-edge tools
like ChatGPT. This program is not just an introduction to Al,
but a hands-on, interactive journey that equips participants
with essential knowledge and skills to integrate Al into their
professional workflows.

Why This Program is a Signature Offering
1. Comprehensive Industry-Relevant Content:

This program covers Al's application in critical. By
aligning Al education with sector-specific examples,
participants will immediately recognize the relevance and
impact Al can have on their work. The program dives deep
into the role Al plays in automation, customer service, and
decision-making processes within these industries.

2. Hands-on Practicality with ChatGPT:

A key differentiator of this program is its real-world
application focus, particularly through the use of
ChatGPT. Participants will learn how to leverage Al for
automating complex tasks like data analysis, report
generation, and regulatory compliance, saving time and
improving accuracy. The practical, hands-on exercises
with ChatGPT make this program highly interactive and
provide immediate, actionable skills that employees can
use in their day-to-day operations.

3. Interactive Approach to Learning Al:

Rather than just theoretical knowledge, the program
focuses on how Al works—from data collection to model
training. With simplified explanations of key terms like
Machine Learning, Deep Learning, Neural Networks,
and Data Science, participants will gain a solid
understanding of how these technologies function and
their potential.

4. Customizable, Industry-Specific Application:

What makes this program a signature offering is its
adaptability. The modules are tailored to specific
industries, ensuring relevance and maximizing value. Al
tools like ChatGPT become invaluable for creating,
summarizing, and analyzing large datasets. Participants
will learn best practices for creating prompts and using
Al tools for everything from technical writing to data
visualization, aligning Al capabilities with their specific
business needs.
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